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1. MUC PiICH/ PURPOSE

Tai liéu nay hudng dan va quy dinh nhiing
nguyén tic dé thiét 1ap cac chwong trinh kiém tra
xac nhan (thém dinh), x4c nhan gia tri st dung
(thAm tra) tai Cong ty C6 phan Pau tu va Phat
trién Moi trudng Envi-Solutions (sau day viét tit
la ENVI).

2. PHAM VI AP DUNG/ SCOPE OF USE

Quy dinh nay ap dung d6i voi Hé thong quan
1y hoat dong Kiém tra x4c nhan va xac nhan gia tri
st dung, cac by phan va céac vi tri nhan sy thudc
Cong ty Co phan Pau tu va Phat trién Mbi truong
Envi-Solutions.

This document guides and prescribes the
principles for establishing verification and
validation schemes at Envi-Solutions
Environmental Investment and Development Joint
Stock Company (abbreviated as ENVI).

This regulation applies to the Management
System for verification and validation,
departments and personnel positions of Envi-
Solutions  Environmental  Investment and
Development Joint Stock Company.

3. TAI LIEU THAM KHAO/ NORMATIVE REFERENCES

Trong tai liéu nay, chiing t6i tham khdao céc tai
liéu sau:

- ISO/IEC 17000:2020 Kiém tra xac nhan
va Xac nhan gia tri sir dung sy phu hop —
Tur vung va cdc nguyén tac chung;

- ISO/IEC 17029:2019 Kiém tra xac nhan
va Xac nhan gia tri st dung sy phu hop —
Nguyén tic chung va Yéu cau dbi véi To
chirc xac nhan gia tri sir dung va Kiém tra
xac nhan,;

- 1SO 14065:2020 Nguyén tic va yéu cau
chung cho c4c T6 chire xac nhan gia trj sir
dung va Kiém tra x4c nhan théng tin moi
truong;

- 1SO 14064-1:2018 Khi nha kinh — Phan 1:
Pic diém k¥ thuat va hudng dan ¢ cap do
td chuc dé dinh lugng va bdo céo lugng
phat thai va loai bo khi nha kinh;

- 1SO 14064-2:2019 Khi nha kinh — Phén 2:
Pic diém k§y thuat va hudng dan & cap du
&n dé dinh luong, theo ddi va bao cao giam
phat thai khi nha kinh hodc cai thién viéc
loai bo;

- 1SO 14064-3:2019 Khi nha kinh — Phén 3:
bic diém ky thudt c6 huéng dan dé xéac
minh va xac nhan cac tuyén bo vé khi nha
Kinh;
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In this document, we refer to the following
documents:

- ISO/IEC 17000:2020 Conformity
assessment — Vocabulary and general
principles;

- ISO/IEC 17029:2019 Conformity

assessment — General principles and
requirements for  Validation and
Verification bodies;

- 1SO 14065:2020 General principles and
requirements for bodies validating and
verifying environmental information;

- 1SO 14064-1:2018 Greenhouse gases —
Part 1: Specification with guidance at the
organization level for quantification and
reporting of greenhouse gas emissions
and removals;

- 1SO 14064-2:2019 Greenhouse gases —
Part 2: Specification with guidance at the
project level for  quantification,
monitoring and reporting of greenhouse
gas emission reductions or removal
enhancements;

- 1SO 14064-3:2019 Greenhouse gases —
Part 3: Specification with guidance for the
validation and verification of greenhouse
gas statements;
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- 1SO 14066:2011 Khi nha kinh — Yéu cau
nang luc d@i vo1 doan xac nhan gia tri su
dung va ki€ém tra xac nhan khi nha kinh;

- Céc van ban khac cd6 lién quan.

- ISO 14066:2011 Greenhouse gas -
Competence requirements for
greeenhouse gas validation teams and
verification teams;

- Other relevant doccuments.

4. THUAT NGU VA PINH NGHIA/ TERMS AND DEFINITIONS

4.1. Cong bd/ Claim

Thong tin dugc khach hang cia ENVI cong
bé.

Chu thich 1: Cong bb 1a dbi tuong ciia danh
gia su phu hop theo hinh thirc xac nhan gia tri sur
dung ki€ém tra xac nhan.

Chu thich 2: Cong bd c6 thé trinh bay mot tinh
huong tai mot thoi diém hoac mot khoang thoi
gian.

Chu thich 3: Cong b can c6 kha ning nhan
biét rd rang va c6 thé danh gia hoic do luong mot
cach nhit quan theo cac yéu cau quy dinh bai to
chtrc xac nhan gia tri st dung/ td6 chuc kiém tra
xac nhan.

Chd thich 4: Cong b c6 thé dwa ra dudi hinh
thirc bao céo, tuyén bd, cong bd, ké hoach du an
hoic dit lidu tong hop.

Information declared by the ENVI’s client.

Note 1 to entry: The claim is the object of
conformity assessment by validation/ verification.

Note 2 to entry: The claim can represent a
situation at a point in time or could cover a period
oftime.

Note 3 to entry: The claim should be clearly
identifiable and capable ofconsistent evaluation
or measurement against specified requirements
by a validation body/ verification body.

Note 4 to entry: The claim can be provided in
the form ofa report, a statement, a declaration, a
project plan, or consolidated data.

4.2. X&c nhan gia tri sir dung (thAm dinh)/ Validation

Viéc xac nhan mot cong bd, théng qua viée
cung cip bang chimg khach quan, rang yéu cau
ddi véi viée st dung hoac tng dung da dinh trong
tuong lai dugc thuc hién déy du.

~ Cha thich 1: Bing ching khach quan c6 thé
dén tir cdc nguodn thuc t€ hodc mo phong.

Chu thich 2: Xac nhan gia tri st dung dugc
xem la mot qua trinh danh gia tinh hgp 1y cua céac
gia dinh, gigi han va phuong phap hd trg cho cong
b6 vé két qua ctia cac hoat dong trong turong lai.

Chu thich 3: Xac nhan gia tri sir dung dugc ap
dung cho cong bd vé viée str dung di dinh trong
tuong lai dya trén thong tin dy kién (xac nhan vé
tinh hop 1y).

~ Chd thich 4: Hinh 1 Minh hoa vé ép dung cuia
tham dinh.
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Confirmation ofa claim, through the provision
of objective evidence, that the requirements for a
specific intended future use or application have
been fulfilled.

Note 1 to entry: Objective evidence can come
from real or simulated sources.

Note 2 to entry: Validation is considered to be
a process to evaluate the reasonableness ofthe
assumptions, limitations, and methods that
support a claim about the outcome offuture
activities.

Note 3 to entry: Validation is applied to claims
regarding an intended future use based on
projected information (confirmation
ofplausibility).

Note 4 to entry: Figure 1: Illustrates the
application of validation.
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occurrence of su' xuét hién caa nhirng
what is claimed gi dugc céng bé

_>
t

claim c<éng bé

N

validation tham dinh

Hinh 1: Minh hoa vé 4p dung cta tham dinh

Figure 1: lillustrates the application of validation.

Cha thich: Cac T6 chic tham dinh cung cap
su dam bao bang cach xac nhan tinh hop 1y cua
cac cong bd lién quan dén thong tin vé muc dich
str dung trong tuong lai.

Note: Validation bodies provide assurance by
confirming the plausibility of claims regarding
information on intended future use.

4.3. Kiém tra xac nhan (Tham tra)/ Verification

Viéc xac nhdn mot cong b, thong qua viéc
cung cap bang chimg khach quan, rang cac yéu
cau cu thé da duoc thyc hién day du.

Chu thich 1: Kiém tra xac nhan duoc xem la
qua trinh xem xét danh gia mot cong bd dua trén
dir liéu va thong tin trong quéa khtr dé xac dinh
xem cong bd vé co ban ¢ dung va phtt hop véi
yéu cau quy dinh hay khong.

Chu thich 2: Kiém tra x4c nhan duoc ap dung
cho cong bod vé cac su kién da xay ra hodc céac két
qua da thu dugc (xac nhan tinh dang dan).

~ Chd thich 3: Hinh 2 Minh hoa vé ép dung cuia
tham tra.

occurrence of
whatis claimed

su xuat hién cta nhirng
gi dudc cong bé

Confirmation ofa claim, through the provision
of objective evidence, that specified requirements
have been fulfilled.

Note 1 to entry: Verification is considered to
be a process for evaluating a claim based on
historical data and information to determine
whether the claim is materially correct and
conforms with specified requirements.

Note 2 to entry: Verification is applied to
claims regarding events that have already
occurred or results that have already been
obtained (confirmation oftruthfulness).

Note 3 to entry: Figure 2: lllustrates the

application of verification.

o

congbé  (|aim

thamtra  yerification /

~

Hinh 2: Minh hoa vé 4p dung ctia tham tra

Figure 2: lillustrates the application of verification.

Chu thich: Céac t chirc tham tra cung cip sy
dam bao bang cach xac nhan tinh trung thuc cua
cac khiéu nai lién quan dén thong tin lich str.
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Note: Verification bodies provide assurance
by confirming the truthfulness ofclaims regarding
historic information.
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4.4. To chirc xac nhén gia tri sir dung/ Validation body

Tb chirc thuc hién viée xac nhan gia tri su
dung.

Chd thich 1: T6 chirc xac nhén gia tri st dung
c6 thé 1a mot to chure hodc bd phan cua to chuc.

Body that performs validation.

Note 1 to entry: A validation body can be an
organization, or part ofan organization.

4.5. Té chirc kiém tra xac nhan/ Verification body

To6 churc thuc hién viéc ki€ém tra xac nhan.

Chu thich 1: T6 chtrc kiém tra xac nhan c6 thé
la mat t6 chirc hoac bd phén cua to chuec.

Body that performs verification.

Note 1 to entry: A verification body can be an
organization, or part ofan organization.

4.6. Tuyén bd xac nhan gia tri sir dung/ Validation statement

Cong bo cua to chuc xac nhan gia tri st dung
veé két qua qua trinh x4c nhan gia tri st dung.

Chd thich 1: Tuyén bd x4c nhén gia tri sir dung
c6 thé dugc goi theo thudt ngir cua chuong trinh
cu the, nhu “quyét dinh”, “y kién” hodc “bao cao”.

Ch thich 2: Tuyén bd xac nhan gia tri sir dung
chi phan anh tinh hudng tai thoi diém dua ra tuyén
bo.

Chu thich 3: Tuyén bd x4c nhan gia tri str dung
c6 thé 13 viéc xac nhan hodc khong xac nhan cong
bd, va co thé kém theo nhan xét hodc khong, theo
yéu cau cua chuong trinh,

Declaration by the validation body of the
outcome of the validation process.

Note 1 to entry: Validation statements can be
referred to using specific  programme
terminology, such as “decisions”, “opinions” or
“reports”’.

Note 2 to entry: The validation statement
reflects only the situation at the point in time it is
issued.

Note 3 to entry: The validation statement can
be confirming or not confirming the claim(3.1),
with or without comments, according to the
programme requirements.

4.7. Tuyén bd kiém tra xac nhan/ Verification statement

Cong bo cua to chirc kiém tra xac nhan ve két
qué qua trinh kiém tra x4c nhén.

Cha thich 1: Tuyén b kiém tra xac nhan cd
thé duoc goi theo thuat ngt ctia chuong trinh cy
thé, nhu “quyét dinh”, “y kién” hoac “bao cdo”.

Cha thich 2: Tuyén bd kiém tra xac nhan chi
phan anh tinh hudng tai thoi diém dua ra tuyén bo.

Chu thich 3: Tuyén b kiém tra xac nhan c6
thé 13 viéc xac nhan hoic khong xac nhan cong bd,
va c6 thé kém theo nhan xét hodc khong, theo yéu
cau cua chuong trinh.

Declaration by the verification body of the
outcome of the verification process.

Note 1 to entry: Verification statements can be
referred to using specific  programme
terminology, such as “decisions”, “opinions” or

(13 ”»
reports .

Note 2 to entry: The verification statement
reflects only the situation at the point in time it is
issued.

Note 3 to entry: The verification statement can
be confirming or not confirming the claim(3.1),
with or without comments, according to the
programme requirements.

4.8. Chwong trinh xac nhan gia tri sir dung/ Validation programme

Cac quy tic, thu tuc va viée quan 1y vi¢c thuc
hién céc hoat dong xac nhan gia tri st dung trong
mot linh vuc cu theé.

ENVIR 9.5 Phién ban/ Version: 1.2
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Rules, procedures and management for
carrying out validation activities in a specific
sector.
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Chu thich 1: Chuong trinh xc nhén gia tri st
dung c6 thé duoc trién khai ¢ cap quc té, khu vuc,
quéc gia, dia phuong hay linh vuc cu thé.

Cha thich 2: Mét chwong trinh ciing ¢ thé
duoc goi 1a “ké hoach”.

Chd thich 3: Mot bo tiéu chuén c6 thé bao gdbm
tat ca cac yéu cau cua ti€u chuan nay c6 thé dugc
dung nhu mdt chuong trinh.

Note 1 to entry: Validation programmes can
be operated at international, regional, national,
sub-national or sector-specific level.

Note 2 to entry: A programme can also be
called a “scheme”.

Note 3 to entry: A set of standards able to
cover all the requirements ofthis document can
serve as a programme.

4.9. Chwong trinh kiém tra xac nhan/ Verification programme

Cac quy téc, thu tuc va viéc quan ly viéc thuc
hién cac hoat dong kiém tra xac nhén trong mot
linh vuc cu the.

Chu thich 1: Chuong trinh x4c nhén gié tri su
dung co thé duoc trién khai ¢ cip qudc té, khu vuc,
quéc gia, dia phuong hay linh vuc cu thé.

Cha thich 2: Mot chuong trinh cling c6 thé
duoc goi 1a “ke hoach”.

Chu thich 3: Mot bg tiéu chuan c¢6 thé bao gom
tat ca cac yéu cau cua tiéu chuan nay c6 thé duogc
dung nhu mot chuong trinh.

4.10. Chu chwong trinh/ Programme owner

C4 nhan hodc t6 chtrc chiu trach nhiém phat
trién va duy tri mot chuong trinh xac nhan gia tri
st dung hodc chuong trinh ki€ém tra x4c nhan cu
the.

Chu thich 1: Chu chuong trinh ¢6 thé 1a chinh
t6 chirc xac nhan gia tri sir dung/ t6 chuc kiém tra
xac nhén, co quan quan ly, hi€p hdi thuong mai,
nhém céc t6 chirc xac nhan gia tri st dung/ kiém
tra xac nhan, chu cac chuong trinh bén ngoai hoéc
cac bén khac.

Rules, procedures and management for
carrying out verification activities in a specific
sector.

Note 1 to entry: Verification programmes can
be operated at international, regional, national,
sub-national or sector-specific level.

Note 2 to entry: A programme can also be
called a “scheme”.

Note 3 to entry: A set of standards able to
cover all the requirements ofthis document can
serve as a programme.

Person or organization responsible for
developing and maintaining a specific validation
programme or verification programme.

Note 1 to entry: The programme owner can be
the validation body/ verification body itself, a
governmental authority, a trade association, a
group of validation bodies/ verification bodies, an
external programme owner or others.

4.11. Pham vi thAm dinh, thAm tra/ Scope ofvalidation, verification

Viéc nhan biét vé:
- Congbd 1a d6i twong ctia tham dinh hozc tham
tra, bao gdbm ca ranh gi6i ciia cong bd do;

- Chuong trinh thAm dinh/ chuong trinh thim
tra; va

- Tiéu chuén va cac tai liu quy dinh khéc, bao
gom ca ngay ban hanh, theo dé cong bo dugc
tham dinh/ tham tra.
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Identification of:

- The claim to be the object ofvalidation or
verification, including the boundaries of the
claim;

- The applicable validation programme/
verification programme; and
- The standards and other normative

documents, including their date ofpublication,
to which the claim is validated/ verified.
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4.12. Tinh khach quan/ Impartiality

Sy thé hién cta tinh vo tu.

Chu thich 1: V6 tu c6 nghia la khong ¢6 xung
dot vé loi ich hodc xung dot loi ich dugc giai quyét
sao cho khong anh huéng bat loi dén cac hoat
dong cua td chire thAm dinh/ t6 chirc tham tra.

Chu thich 2: Cac thuat ngit khac c¢6 thé ding
dé truyén dat cdu thanh cua tinh khach quan la:
doc lap, khong c6 xung dot loi ich, khong thién
léch, khong thanh kién, khong dinh kién, trung
1ap, cong béng, co1 mo, khong thién vi, tach bach,
can bang.

4.13. Khach hang/ Client

Td chure hodac c4 nhan dé nghi viéc xac nhan
gia tri st dung/ kiém tra xac nhan.

4.14. Tw van/ Consultancy

Viéc tham gia thiét 1ap cong b sé& tré thanh
doi tuong xac nhan gia tri st dung/ kiém tra xac
nhéan.

Chu thich 1: Thuat ngir “tu van” duoc st dung
lién quan dén hoat dong cta to chirc x4c nhan gia
tri str dung/ td chirc kiém tra xac nhan, nhan su cua
t6 chirc d6 va to chirc lién quan hodc lién két vai
t6 chirc xac nhan gia tri st dung/ t6 chirc kiém tra
xac nhan.

Chu thich 2: Tham gia vao thiét lap cong bd
bao gdm ca viéc tham gia va thiét ké ddi tuong
hudng t6i cong bd hodc cung cap chuyén mon cu
th,é vé dbi twong hd trg cho viéc xdy dung cong
bo.

Cha thich 3: Sip xép dao tao va tham gia lam
giang vién khong duoc coi 14 tu van, véi diéu kién
khoa hoc lién quan dén cong bb 1a dbi trong xac
nhén gia tri su dung/kiém tra x4c nhén, chi gidi
han ¢ viéc cung cép thong tin chung; nghia la
giang vién khong cung cép cho khich hang céac
giai phap cu thé.

Chu thich 4: Viéc cung cap thong tin chung,
khong phai 1a giai phap cu thé cho khach hang dé
thiét 1ap cong bd s& 1a ddi twong ctia xac nhan gia
tri sir dung/ kiém tra xac nhan, khong dugc coi la
tu van. Thong tin ndy co thé bao gdm:

- Giai thich y nghia va muc dich cua céac yéu cau
xac nhan gié tri st dung/ ki€ém tra xac nhan;
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Presence ofobjectivity.

Note 1 to entry: Objectivity means that
conflicts ofinterest do not exist, or are resolved so
as not to adversely influence activities ofthe
validation body/ verification body.

Note 2 to entry: Other terms that are useful in
conveying the element ofimpartiality include
independence, freedom from conflict of interests,
freedom from bias, lack ofprejudice, neutrality,
fairness, open mindedness, even-handedness,
detachment, balance.

Organization or person requesting validation/
verification.

Participation in establishing the claim that
will be the object of validation/ verification.

Note 1 to entry: The term ‘“consultancy” is
used in relation to activities ofvalidation bodies/
verification  bodies, their personnel and
organizations related or linked to the validation
bodies/ verification bodies.

Note 2 to entry: Participation in establishing
the claim also includes involvement in design
ofthe object leading to the claim or providing
object specific expertise that supports the
preparation ofthe claim.

Note 3 to entry: Arranging training and
participating as a trainer is not considered as
consultancy, provided that, where the course
relates to the claim that will be the object of
validation/ verification, it is confined to the
provision ofgeneric information; i.e. the trainers
should not provide client specific solutions.

Note 4 to entry: The provision ofgeneric
information, but not client specific solutions for
establishing the claim that will be the object
ofvalidation/verification, is not considered to be
consultancy. Such information can include:

- Explaining the meaning and intention
ofvalidation/verification requirements;
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- Giai thich cac 1y thuyét, phuong phap, ky
thuat, hodc cong cu lién quan;

- Chia sé thong tin khong bi mat lién quan dén
cac thuc hanh tot nhat.

4.15. Mirc dam bao/ Level of assurance

Mirc db tin cdy vao cong bd.

Ch thich 1: Mtrc dam bao va diéu ki¢n dé
dat dugc c6 thé dugc quy dinh trong chuong
trinh (vi du tuyét doi, hop ly, han che).

4.16. Quan trong (ding ké)/ Material

C6 y nghia ddi voi ngudi sir dung du kién.

Chu thich 1: Mirc quan trong la khdi niém vé
viéc cac tuyén bo sai, riéng 1¢ hodc tong hop, co

thé anh huong dén tinh tin cdy cua céng bd hoic
quyét dinh cua nguoi st dung du kién.

~ Chu thich 2: Mae d6 quan trong/ dang ké c6
thé dinh tinh hodc dinh lugng.

5. TRACH NHIEM/ RESPONSIBILITY

- Giam ddc Cong ty hoic nguoi duge uy quyén
chiu trach nhiém phé duyét va chi dao ban
hanh quy dinh nay;

- Nhan sy cua Phong Nghi¢p vu va céac vi tri
nhan sy khac c6 lién quan dén qua trinh thim
dinh/ tham tra khi nha kinh chju trach nhiém
tuan thu quy dinh nay.

- Phong nghiép vu chiu trdch nhiém theo dadi,
cap nhat va cai tién lién tuc quy dinh nay va
luu trlt, cap nhat va bao mat HO so nhan su lién
quan dén hoat dong tham dinh/ tham tra cac
bao céo kiém ké khi nha kinh.

ENVIR 9.5 Phién ban/ Version: 1.2

Ngay ban hanh/ Date of issue: 16/05/2025

Explaining associated theories,

methodologies, techniques, or tools;

- Sharing non-confidential information on

related best practices.

Degree ofconfidence in the claim.

Note 1 to entry: The levels ofassurance and
the conditions to achieve them can be defined in
the programme (e.g. absolute, reasonable,
limited).

Significant to intended users.

Note 1 to entry: Materiality is the concept that
misstatements, individually or aggregated, can
influence the reliability ofthe claim or decisions
made by the intended user.

Note 2 to entry: Materiality can be qualitative
or guantitative.

- The Company Director or authorized person
is responsible for approving and directing the
issuance of this regulation;

- Personnel of the Operatipons Department and
other personnel positions related to the
greenhouse gas validation/ verification
process are responsible for compliance with
this regulation.

- The Operations Department are responsible
for monitoring, updating and continuously
improving this regulation and storing,
updating and securing the personnel records
related to the validation/ verification of
greenhouse gas inventory reports.
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6. NOI DUNG/ CONTENT

6.1. Thiét ldp chwong trinh thAm dinh, thim tra/ Establish validation and verification

programme

Truong Phong Nghi€p vu chiu trach nhiém
thiét 1ap cac chuwong trinh tham dinh/ thim tra ctia
ENVI dya trén cac tiéu chuan qudc té co lién quan,
cac yéu cau cua ILAC, IAF, APAC va cic quy
dinh phap quy c6 lién quan dén hoat dong tham
dinh/ tham tra tai Vi¢t Nam.

Truong Phong Nghiép vu chiu trach nhiém
xéac nhan muc do chi tiét trong tu'ng chuong trlnh
tham dinh/ tham tra cu thé ngoai cac yéu cau tbi
thiéu con phai chiu trach nhi¢m bién soan, soat xét
va trinh Gidm ddc phé duyét va ban hanh cac yéu
cau bd sung ddi véi cac chuong trinh tham dinh/
tham tra ma ENVI s& thyuc hién.

T4 chtrc thim dinh/ tham tra phai 4p dung mot
hodc nhiéu chuong trinh tham dinh/ tham tra phu
hop v6i va khong loai trir cac yéu cau sau day:

- Pham vi thim dinh/ tham tra;

- Tiéu chi ning lyc cu thé ddi véi t6 chirc tham
dinh/ tham tra va doan tham dinh/ tham tra;

- Qua trinh thdm dinh/ tham tra;

- Hoat dong thu thap bang chimg vé tham dinh/
tham tra;

- Léapbdo céo thAm dinh/ tham tra;

Ngoai ra, khi xay dung chuong trinh, Truong
Phong Nghiép vu c6 thé xem xét dén cac yéu to
sau:

a) Su can thiét cua chuc nang theo ddi tinh khach
quan;

b) Khoang thoi gian ma nhén sy da cung cap tu
van vé ddi twong x4c nhan gia tri sir dung/kiém
tra xac nhan khong duoc thuc hién hoat dong
xac nhan gia tri st dung/ kiém tra xac nhan
lién quan dén viéc tham gia trude d6 cua ho;

ENVIR 9.5 Phién ban/ Version: 1.2

Ngay ban hanh/ Date of issue: 16/05/2025

The Head of Operations Department is
responsible for establishing ENVI's validation/

verification programmes based on relevant
international standards, ILAC, IAF, APAC
requirements and regulatory requirements

relevant to validation/ verification activities in
Vietnam.

The Head of the Operations Department is
responsible for confirming the level of detail in
each specific validation/ verification programme
in addition to the minimum requirements and is
also responsible for compiling, reviewing and
submitting to the Director for approval and
issuance of additional requirements for the
validation/ verification programmes that ENVI
will perform.

The validation/ verification body shall apply
one or more validation/ verification
programme(s) that are consistent with, and do not
exclude the following requirements:

- Scope of validation/ verification;

- Specific competence criteria for the
validation/ verification team and body;

- Process for validation/ verification;

- Evidence gathering activities of validation/
verification;

- Reporting of validation/ verification.

In addition, when developing the program, the
Head of the Operations Department may consider
the following elements:

The necessity ofan impartiality monitoring
function;

The period within which personnel who has
provided consultancy on the object
ofvalidation/ verification should not perform
validation/verification activities in relation to
their previous involvement;
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d)

f)

9)

h)

)

K)

Nhu ciu dao tao cho nhan su vé qua trinh, cac
yéu cau, phuong phap, hoat dong x4c nhén gia
tri st dung/ kiém tra x4c nhan va cac yéu cau
cua chuong trinh x4c nhan gia tri su dung/
kiém tra xac nhan. Truéng Phong Nghiép vu
c6 thé xem xét viéc cung cap dao tao vé
chuong trinh;

Yé&u cau doi voi viéc theo doi nhan su;
Yé&u cau vé nhan su, co sé vat chat, thiét bi, hé
thong va dich vu ho tro;

Khi nao va trong diéu kién nio, to chirc xac
nhén gia tri st dung/ kiém tra x4c nhan duoc
thué ngoai hoat dong xac nhan gié tri st dung/
kiém tra x4c nhén;

Céc thong s6 bo sung cho giai doan trudc thoa
thudn rang budc, bao gdm nhung khong giGi
han ¢ viéc 14y mau, tiéu chi vé muc quan
trong, thong s6 chat lugng, khung thoi gian,
phi;

Yéu cau vé thoa thuan xac nhan gia tri s
dung/ kiém tra x4c nhén;

Céc hoat dong hoach dinh va chuén bi td chirc
can thuc hién trude khi thyc hién hoat dong
xac nhén gié tri st dung/ ki€ém tra xac nhan;

Thuce hién cac sip xép néu su kién dugc phat
hién sau khi ban hanh tuyén b xac nhan gia
tri st dung/ kiém tra xac nhan co thé anh
huong nghiém trong dén tuyén bb xac nhan
gia tri str dung/ kiém tra xac nhén;

Yéu ciu cu thé vé bao mat;

Quy tic quy dinh viéc vién dan dén xac nhan
gia tri st dung/ kiém tra x4c nhan, bao gém ca
viée sir dung déu cia t6 chirc xac nhan gia tri
su dung/ kiém tra x4c nhan hodc khach hang;

m) Quy tic quy dinh trich nhiém déi vé6i viec

chép nhan dau vao dugc tinh dén nhu mét
phan cua hoat dong xac nhan gia tri st dung/
kiém tra x4c nhén, vi du két qua dénh gié sy
phu hop dugc tao ra trudc théa thuan rang
budc hoac dugc cung cép boi khach hang.

The training needs for personnel on
validation/ verification processes,
requirements, methodologies, activities and
other relevant validation/  verification
programme requirements. Head of the
Operations Department might consider
providing training programmes;

Requirements for monitoring ofpersonnel;

Requirements on  personnel, facilities,
equipment, systems and support services;

If, and under which conditions, the validation/
verification body may outsource validation/
verification activities;

Additional  parameters for the pre-
engagement phase, including but not limited
to sampling, materiality criteria, quality
parameters, timeframes, fees;

Requirements for the validation/ verification
agreement;

The planning and preparation activities that
the body shall undertake before undertaking
the actual validation/ verification activity;

Arrangements to be made ifthere are facts
discovered after issue ofthe validation/
verification statement that could materially
affect the validation/ verification statement;

Specific confidentiality requirements;

Rules governing any reference to validation/
verification, including the use ofmarks by the
validation/ verification body or its clients;

Rules governing the responsibility for
acceptance ofinputs taken into account as part
ofvalidation/ verification activities, e.g.
conformity assessment results which are
generated prior to the engagement or are
provided by the client.

6.2. Quy dinh chung ddi véi cac chwong trinh thim dinh, thim tra/ General regulations for

validation and verification programmes

6.2.1. Xac dinh loai cong bd/ Determine the type of claim

Cong b 12 ndi dung cac thong tin duoc khach

hang cong b.

ENVIR 9.5

Phién ban/ Version: 1.2

Ngay ban hanh/ Date of issue: 16/05/2025

Claim is the content of information disclosed

by the client.
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Claim can present a situation at a point in time
or a period of time in the form of reports,
statements, announcements, project plans,
summary data, etc.

Cong bd co thé trinh bay vé mot tinh huéng tai
mot thoi diém hodc mot khoang thoi gian bang cac
hinh thirc nhu bao cao, tuyén bd, cong bo, ké
hoach du an, di liéu tong hop,....

Céc loai hinh cong b bao gom: cong b lan Types of claim include: initial disclosure,
déu, cong bo dinh ky, cong bd dot xuit, cong bd  periodic disclosure, ad hoc disclosure, disclosure
theo yéu cau, upon request, etc.

6.2.2. Xac dinh tiéu chi vé ning luc/ Determine competency criteria

Dbi v6i timg chwong trinh tham dinh/ thdm tra For each specific validation/ verification
cu thé, Truong Phong Nghiép vu phai xac dinh  programme, the Head of the Operations
tiéu chi vé nang luyc dbi voi to chic tham dinh/  Department shall determine the competency
thim tra va doan thdm dinh/ tham tra, cu thé nhu  criteria for the validation/ verification body and
sau: the validation/ verification team, specifically as

follows:

a) Tuyén dung nhan vién c6 du niang luc dé quan
1y céc loai hinh va pham vi cia cac hoat dong
tham dinh hodc tham tra.

b) Tuyén dung, hodc co thé tiép can voi mot sd
luong du cac truong doan tham dinh/ tham tra,
chuyén gia thim dinh/ thdm tra va cac chuyén
gia ky thuét dé bao trum pham vi, quy mo va
khdi lwong cac hoat dong tham dinh/ thim tra.

c) Chi str dung nhitng nhan sy tham gia vao qua
trinh tham dinh/ tham tra va cac chuyén gia
cho cac hoat dong tham dinh/ thAm tra ma ho
da chirng minh dugc nang luc.

d) Lam rd cac nhiém vy, trach nhiém va quyén
lgi lién quan cta nhan vién.

e) CO cac quy trinh x&c dinh dé lwa chon, dao tao,
iy quyén chinh thirc va giam sat cac chuyén
gia tham dinh/ tham tra va dé Iwa chon cac
chuyén gia k¥ thuat st dung trong qué trinh
tham dinh/ tham tra nay.

f) Pam bao réng nhiing nhan sy tham gia vao
qua trinh thim dinh/ thim tra va, khi dugc yéu
cau cac chuyén gia thim dinh/ thdm tra tiép
can voi nhiing thoéng tin cdp nhat va ching
minh kién thic vé cac qua trinh, yéu cau,
phuong phap luan, hoat dong, cac quy trinh va
yéu cau phap luat ap dung khéc co lién quan
chuong trinh tham dinh/ tham tra.

Recruiting staff with the appropriate
competence to manage the type and scope of
the validation or verification activities.

Recruiting, or having access to, a sufficient
quantity of validation/ verification team
leaders, validation/ verification experts and
technical experts to cover the scope, scale and
volume of the validation/ verification
activities.

Using only those validation/ verification
personnel and experts for validation/
verification activities for which they have
demonstrated competence.

Clarifying the duties, responsibilities and
related rights of staff.

Having defined procedures for selecting,
training, formally authorizing and supervising
validation/ verification experts and for
selecting technical experts to be used in the
validation/ verification process.

Ensure that personnel involved in the
validation/ verification process and, where
required, validation/ verification experts have
access to up-to-date information and
demonstrate knowledge of the processes,
requirements, methodologies, activities,
procedures and other applicable legal
requirements relevant to the validation/
verification programme.
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g) DPam bao ring nhom hodc c4 nhan chudn bj va
soan thao cong bd thAm dinh/ thim tra 1a c6
nang luc dé danh gia cac qua trinh tham dinh/
thAm tra va cac phat hién va kién nghi lién
quan cua doan.

h) Giam sat dinh ky viéc thuc hién cua tit ca
nhirg nhan su tham gia vao qua trinh thim
dinh/ thim tra (bao gém ca két hop quan sat
tai chd, xem xét lai cac phat hién, bao cdo va
phan hoi tir khach hang hodc thi truong vé
thdm dinh/ thAm tra), co tinh dén mtrc d6 hoat
ddng va rui ro lién quan dén cac hoat dong cia
ho.

i) Xéac dinh nhu cau dao tao va khi can cung cap
dao tao vé cac qué trinh, yéu cau, phuong phap
luan, hoat dong va cac yéu cau chuong trinh
lién quan khéc cta thAm dinh va tham tra.

T4 chirc thim dinh/ tham tra phai duy tri cap
nhét cac ho so nang luc, bao gém c4 trinh d6 hoc
vén, dao tao, chuyén mon, theo doi két qua hoat
dong, tinh trang chuyén nghiép c6 lién quan, cua
ting c4 nhan tham gia vao qua trinh tham dinh/
tham tra.

Ensure that the team or individual preparing
and drafting the validation/ verification
statement is competent to evaluate the
validation/ verification processes and the
team's relevant findings and
recommendations.

Monitor the performance of all personnel
involved in the validation/ verification process
on a regular basis (including a combination of
on-site observations, review of findings,
reports and feedback from clients or the
market on the validation/ verification), taking
into account the level of activity and the risks
associated with their activities.

Identify training needs and, where
appropriate, provide training on the
processes, requirements, methodologies,
activities and other relevant program
requirements of validation and verification.

The validation/ verification body shall
maintain up-to-date records of the competence,
including the education, training, expertise,
performance monitoring and relevant
professional status, of each individual involved in
the validation/ verification process.

6.2.3. Xac dinh cac budc t6i thiéu ctia qué trinh/ Determine the minimum steps of the process

Truéng Phong Nghiép vu phai xac dinh céc
budc cta qua trinh tham dinh/ tham tra dugc thuc
hién & muc do to1 thiéu dé dat dugc két qua dy
kién.

Qua trinh thim dinh/ tham tra t6i thiéu phai
bao gom céc giai doan sau:

- Trudc thoa thudn rang budc;

- Thoa thuén rang budc;

- Lap ké hoach;

- Thuyc hién tham dinh/ tham tra;
- Tham xét;

- ngét dinh va ban hanh tuyén bd tham dinh/
tham tra;

- Sukién duoc phat hién sau khi ban hanh tuyén
b6 tham dinh/ tham tra;

- Xir Iy yéu cau xem xét lai;
- Xt Iy khiéu nai;

- Luu ho so.

ENVIR 9.5 Phién ban/ Version: 1.2
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Head of the Operations Department shall
identify the stages of the validation/ verification
process that are performed at the minimum level
necessary to achieve the intended results.

The validation/ verification process shall
include at least the following stages:

- Pre-engagement;

- Engagement

- Planning;

- Validation/ verification execution;

- Review;

- Decision and issue ofthe validation/
verification statement

- Facts discovered after the issue ofthe

validation/ verification statement;
- Handling of appeals;
- Handling ofcomplaints;
- Records.
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6.2.4. Muc do dam bao va mutc quan trong (néu can)/ Level of assurance and importance (if

required)

Phong Nghiép vu phai tién hanh xem xét trude

thoa thuan rang budc voi khach hang dé dam bao
rang:

b)

Su san c6 chuong trinh dugc 4p dung hoic mot
chuong trinh duoc thiét 1ap;

Cong bd dugc hiéu rd;

Muc tiéu va pham vi thim dinh/ thim tra duoc
thong nhat véi khach hang;

Yéu cau theo d6 cong bd s& dugc tham dinh/
tham tra dugc nhan biét va thich hop;

Mire trong yéuvvé mirc d6 dam bao duoc thong
nhat, khi c6 thé ap dung duoc;

Qua trinh ddi v6i cac hoat dong tham dinh/
tham tra co the dat dugc (vi dl_l‘ hoat dong thu
thap bang chung, danh gid bang chimg thu
thép dugc);

Thoi lugng thim dinh/ thim tra;

Nguén lyc phuc vu hoat dong tham dinh/ thAm
tra;

Khung thoi gian tham dinh/ tham tra c6 thé
duoc dé xuat.

The Operations Department shall conduct a

pre-engagement review of the client agreement to
ensure that:

The applicable programme is available or a
programme is established;

The claim is understood;

The objective and scope of the validation/
verification are agreed with the client;

The requirements under which the disclosure
will be validated/ verified are identified and
appropriate;

Materiality and level of assurance are agreed,
where applicable;

The process for the validation/ verification
activities can be achieved (e.g. evidence
collection, evaluation of evidence collected);

The duration of the validation/ verification;

Resources for the validation/ verification
activities;

A proposed validation/ verification timeframe.

6.2.5. Thu thap bang chimg khach quan/ Collect objective evidence

Thu thap bang ching khach quan day du vé dir
liéu; thong tin goc. Pam bao kha nang truy
xuat nguon gbc nhing dit lidu, thong tin d6
thong qua qué trinh quén 1y dir li¢u/ thong tin,
cac phan tich va tinh toan bd sung;

Nhan biét nhitng cong bé sai va xem xét mirc
d6 quan trong cua ching;

Paénh gia su phu hop véi cac yéu cau quy dinh
lién quan dén hoat dong tham dinh/ tham tra.

Collect sufficient objective evidence of the
data; original information. Ensure the
traceability of such data, information through
data/ information management, additional
analysis and calculations;

Identify false claims and consider their
significance;

Assess  compliance  with
requirements related to
verification activities.

regulatory
the validation/

6.2.6. Yéu cau dbi vdi viéc 1ap bao cao/ Requirements for reporting

Sau khi tién hanh hoat dong danh gia, thu thap

bang ching doan thim dinh/ tham tra phai chuin

bi:

a)

b)

ENVIR 9.5

Két luan vé két qua cua cac hoat dong néu &
muc 6.2.5;

Du thao tuyén bd vé két qua tham dinh/ tham
tra,

Phién ban/ Version: 1.2

After conducting the assessment and

collecting evidence, the validation/ verification
team shall prepare:

Ngay ban hanh/ Date of issue: 16/05/2025

Conclusions on the results of the activities
mentioned in section 6.2.5;

Draft statement on the results of the
validation/ verification;
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¢) Bao c4o néu c6 thé 4p dung duoc.
Ghi chi: Béo céo c6 thé 1a tai liéu riéng hodc co
thé néu trong mot tai liéu bao gom ca du thao
tuyén bo két qua tham dinh/ tham tra.

6.2.7. Tham xét hd so/ File review

Hoat dong thim xét phai bao gom viéc xac
nhan rang tat ca_cac hoat dong déu duoc hoan
thanh theo yéu ciu ciia chuong trinh tham dinh/
tham tra.

Hoat dong tham dinh/ thim tra phai dugc thAm
x¢ét boi1 nguodi khong tham gia vao hoat dong tham
dinh/ tham tra.

Viéc tham xét phai xac nhan rﬁng:

a) Tat ca hoat dong tham dinh/ tham tra di duogc
hoan thanh theo thoa thuan va chuong trinh;

b) Su day du va thich hop cua bang chimg hd tro
cho céc quyét dinh;
c) Nhimng phat hién quan trong c¢6 dugc nhén

biét, giai quyét 1a 1ap thanh vin ban hay
khoéng.

Report, if applicable.

Note: The report may be a separate document or
may be included in a document that includes the
draft statement of the results of the validation/
verification.

The review activity shall include confirmation
that all activities have been completed as required
by the validation/ verification programme.

The validation/ verification activities shall be
reviewed by someone who was not involved in the
validation/ verification activities.

The review shall confirm that:

All validation/ verification activities have
been completed according to the agreement
and programme;

The sufficiency and appropriateness of the
evidence supporting the decisions;

Whether significant findings have been
identified, resolved and documented.

6.2.8. Ban hanh tuyén bd tham dinh, tham tra/ Issue a statement of validation/ verification

Phong Nghiép vu phai xay dung biéu miu
tuyén bd vé xac nhan gia tri sir dung/ kiém tra xac
nhan, cac ndi dung trong tuyén bd nay phai bao
g6m nhung khong gidi han &:

a) Néu tén cua khach hang;

b) Nhan biét r5 day 1a tuyén bd xac nhan gia tri
st dung hay tuyén bo kiém tra xac nhan;

¢) Vién din dén cong bd, bao gdm ca ngay thang
hodc khoang thoi gian cong bo bao trum,;

d) Bao gdm loai to chirc xac nhan gia trj str dung/
kiém tra xac nhan lién quan dén tuyén bo do
(vi du bén thtr nhat, bén thtr hai hoac bén thr
ba);

e) Bao gom tén va dia chi cua t6 chirc xac nhan
gia tri st dung/ kiém tra xac nhan (néu co ca
biéu tuong, vi du biéu tuong cong nhan, thi
chung s& khong dugc gy hiéu 1dm hay khong
rd rang);

f) Mo ta muyc ti€u va pham vi xac nhan gia tri sir
dung/ kiém tra x4c nhén;

ENVIR 9.5 Phién ban/ Version: 1.2

Ngay ban hanh/ Date of issue: 16/05/2025

The Operations Department shall develop a
validation/ verification statement template, which
shall include, but not be limited to:

State the client’s name;

Identify whether it is a validation statement or
a verification statement;

Refer to the claim, including date or period
which the claim covers;

Include the type ofthe validation/ verification
body in relation to the statement in question
(i.e. first party, second party or third party);

Include the name and address ofthe
validation/ verification body (ifsymbols, e.g.
accreditation symbol, are included, they shall
not be misleading or ambiguous);

Describe the objectives and scope ofthe
validation/ verification;
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9)

h)

)

K)

Néu rd dit liéu va thong tin hd tro cho cong bd
la gia thuyét, du bao va/ hodc lich su;

Bao gom vién dan dén chuong trinh xac nhan
gia tri sir dung/ kiém tra xac nhan va cac yéu
cau quy dinh kém theo;

Bao gdm quyét dinh vé cong bd, ké ca viéc
thuc hién ddy du cac yéu cau lién quan cia
chuong trinh (vi du mirc d¢ quan trong hoac
muc do dam bao);

Chi rd thoi gian va nhan biét duy nhat tuyén
bo;

Bao gdm moi phat hién chua duoc giai quyét
trude khi ban hanh tuyén bd xac nhan gia tri
str dung/ kiém tra xac nhan, néu chuong trinh
yéu ciu.

Describe whether the data and information
supporting the claim were hypothetical,
projected and/ or historical in nature;

Include a reference to the validation/
verification programme and associated
specified requirements;

Include the decision made about the claim,
including the fulfilment ofany programme
related requirements (e.g. materiality or level
ofassurance);

Indicate the date and the unique identification
ofthe statement;

Include any findings, that have not been
addressed prior to the issue ofthe
validation/verification statement, ifrequired
by the programme.

6.2.9. HO so tham dinh, thAm tra/ Validation and verification records

Phong Nghiép vu phai duy tri va quan 1y hd so

cua hoat dong xac nhan gia tri st dung/ kiém tra
x4c nhén cuia t6 chirc bao gom:

a)

b)

d)

f)
9)

h)

ENVIR 9.5

Thong tin dugc ndp trudc thoa thuan rang
budc va pham vi x4c nhan gia tri st dung/
kiém tra xac nhan;

Ly giai cach xac dinh thoi lugng xac nhan gia
tri st dung/ ki€ém tra xac nhan;

Moi sira d6i dbi v6i cac hoat dong hoach dinh
xac nhan gia tr1 st dung/ kiém tra xac nhan;

Chtng to réng cac hoat dong xac nhan gia tri
str dung/ kiém tra x4c nhan da duoc thuc hién
theo yéu ciu cua tiéu chuan nay va chuong
trinh xac nhan gia tri s dung/ kiém tra xéac
nhan, bao g@)m ca cac phat hién va thong tin vé
tuyén b sai dang ké va khong dang ké;

Pénh gia, lya chon va theo ddi két qua thuc
hién cua t6 chirc cung cap cac hoat dong thué
ngoai,

Bang chimng hd trg cho két ludn va quyét dinh;

Tuyén bd xac nhan gia tri st dung/ kiém tra
xac nhan;

Khjéu nai va yéu cAu xem xétrlai va bt ky viéc
khac phuc hay hanh dong khac phuc sau do.

Phién ban/ Version: 1.2

Ngay ban hanh/ Date of issue: 16/05/2025

The Operations Department shall maintain

and manage records of the organization's
validation/ verification activities including:

Information ~ submitted  during pre-
engagement and scopes of validation/
verification;

Justification for how validation/ verification
duration is determined;

Any revisions to the validation/ verification
planning activities;

Demonstration that  the validation/
verification activities have been carried out in
accordance with the requirements ofthis
document and the validation/ verification
programme  including  findings  and
information on material or non-material
misstatements;

Evaluation, selection and  monitoring
ofperformance ofbodies providing outsourced
activities;

Evidence to support conclusions and the
decisions;

Validation/ verification statements;

Complaints and appeals, and any subsequent
correction or corrective actions.
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6.2.10. Nhitng cin ctr dé két luan trong tuyén bd/ The grounds for the conclusion in the statement

Két luan trong tuyén bd tham dinh/ tham tra
phai néu 5 ¥ kién cua doan thim dinh/ tham tra,
bao gbém su tuyén bd vé su phu hop, su khong phu
hop, nhitng khuyén nghi va/ hoic cic tuyén bd
khac lién quan dén cong bd cua t6 chirc dugc thim
dinh/ tham tra.

Nhiing can ctr dé két luan vé su phu hop, su
khong phut hop va/ hodc khuyén nghi néu trong
tuyén b6 tham dinh/ tham tra phai duoc vién dan,
lién két hodc truy xuit duoc trong hd so tham
dinh/ tham tra.

Viéc tuyén bd xé4c nhan gia tri su dung/ kiém
tra xac nhan dugc ban hanh trén co s¢ danh gia
cong bd dé phu hgp véi hoat dong xac nhan gid tri
str dung/ kiém tra xac nhan duoc thuc hién.

The conclusion in the validation/ verification
statement shall clearly state the opinion of the
validation/ verification team, including a
statement of  conformity,  nonconformity,
recommendations and/ or other statements
relevant to the declaration of the organization
being validated/ verified.

The basis for the conclusion of conformity,
nonconformity and/ or recommendations
contained in the validation/ verification statement
shall be referenced, linked or traceable in the
validation/ verification records.

The validation/ verification statement shall be
issued on the basis of the assessment of the
declaration in accordance with the validation/
verification activity performed.

6.2.11. Chu ky tham dinh, tham tra/ Validation/ Verification cycle

Sau khi tuyén bd tham dinh/ thérp tra dugc ban
hanh, thoi han hiéu lyc cua tuyén bo 1a 05 ndam ké
tor ngay ENVI ban hanh tuyén b6 tham dinh/ tham
tra.

Hang nam, ENVI s& tham dinh/ tham tra dé
giam sat hi€u luc cua cac cong bod ve tham dinh/
tham tra.

Trudce thoi han hiéu lyc cua chu ky tham dinh/
tham tra, néu t6 chirc dang ky tham dinh/ thim tra
¢6 nhu cau ndi tiép chu ky tham dinh/ tham tra thi
phai nop don dang ky tham dinh/ tham tra lai trudc
it nhat 04 thang ké tir ngay hét hiéu lyc tham dinh/
tham tra.

After the validation/ verification statement is
issued, the validity period of the statement is 05
years from the date ENVI issues the validation/
verification statement.

Every year, ENVI will validation/ verification
to surveillance the validity of the validation/
verification statements.

Before the validity period of the validation/
verification cycle, if the organization registering
for validation/ verification needs to continue the
validation/ verification cycle, it must submit an
application for re-validation/ re-verification at
least 04 months before the expiry date of the
validation/ verification.

7. PHAN PHOI TAI LIEU/ DISTRIBUTION OF DOCUMENTS

- Quan ly chét lugng ctia ENVI: 01 ban
- Phong Nghiép vu: 01 ban

- Phong Hanh chinh Tong hop: 01 ban
- Phong K& toan tai chinh: 01 ban

- Phong Dich vu khach hang: 01 ban

- ENVI Quality Manager: 01 copy

- Operations Department: 01 copy

- General Administration Department: 01 copy
- Financial Accounting Department: 01 copy

- Customer Service Department: 01 copy

8. BIEU MAU AP DUNG/ APPLICATION FORM

- Tai liéu nay khong c6 biéu mau 4p dung.

ENVIR 9.5 Phién ban/ Version: 1.2

Ngay ban hanh/ Date of issue: 16/05/2025

- This document has no applicable form.
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9. HO SO/ RECORDS

Tt ca hd so lién quan dén qué trinh thim dinh/
tham tra dugc luu gilr an toan va bao mat tai H¢
thong hd so ciia ENVI theo quy dinh trong Quy
trinh kiém soat thong tin dang vin ban ENVI P
11.6.

All records related to the validation/
verification process are kept safe and secure in
ENVI's Records System as prescribed in ENVI
Documented Information Control Procedure P
11.6.
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